3anpoc Ne 8.2/2024
Ha IpeNoCTaBlIeH)e IEHOBO! HHpopMaIu

no TeXHHYECKOM moajJaepKKe
NpPOrpaMMHO-TeXHHYIECKOH HHPPACTPYKTYPhI KOpPNOPAaTHBHOMH ceTH
DoHJa couuaJbHOM 3alMTHI HACeTeHHS
MuHHCTEpCTBAa TPYJa H CONHMAIbHOMN 3alIMThI Pecny6anku benapych

PasMertien Ha caifte ®onga « 18 » saBaps 2024 r.

DOHI CONUATHHOMN 3aIUThl HaceIeRns MUHUCTEPCTBA TPY/a i COLUaNbHOU
sammthl Pecrybnuku Benmapych (manee - o) MpOCHT B CPOK He MO3aHEe
22.01.2024 npenoCTaBUTh OPUEHTUPOBOYHYIO IEeHYy yCJIyr IIO bopme
(ITpunoxenue 1), B ciay4ae OKazaHUs MX donxy Ha IpeljaracMbIX YCIOBHUAX
(ITpunoxenue 2).

OpHeHTHpOBOYHAs IleHa BKIIOYaeT B Cebs CTOMMOCTb IpeaMera
pefCcTosNIel TOCyIapCTBEHHON 3aKylKH C Y4YeTOM KOHBIOHKTYPBI PBIHKA IO
pefMeTy TOCYJapCTBEHHOM 3aKyIKH, BKIIOYAMOllas MpeanojaraeMyro 001IyIo
CYyMMy BBHIILTAT 3aKa34MKOM IIOCTABIIMKY (HOIPSIIMKY, UCIIOJIHATETIO) 34
IOCTABKY MJIM HNpuOOpeTeHHe HMHBIM CIIOCOOOM TOBApOB (BBIIOJIHEHHE DPaboT,
OKa3aHHe yCIyT), HAJOr Ha J00aBIEHHYIO CTOMMOCTH M APYrde HAIOTH, cOOpBI
(ILOLTHHBI ), HHblE 00s3aTelbHbIe ILIATEXKH, YCTAHOBJICHHBIC 3aKOHOATEILCTBOM
yIjaunBaeMble 3aKa3duKOM B CBSI3M C OCYIIECTBIICHHEM TaKko# rocyIapcTBEHHOM
3aKylKd, 4 TaKke CTOMMOCTh IIpaB Ha O00BEKThl MHTEIUIEKTyalbHOM
COBCTBEHHOCTA ¥ CPEICTB  BBIMHCIMTEIBHON TEXHHUKH, KOTOPBIC OymyT
JCIIONb30BaHbl VICIONHUTENEM B IpOIlecce OKasaHHs YCIyr u 0e3 KOTOpBIX
HEBO3MOXKHO (DYHKIMOHMPOBaHHE HHOOPMAIMOHHOK CHCTEMBI, B OTHOIICHHH
KOTOPO# 3aKyHaroTCsl yCIIyTH.

TloxroToBleHHas UeHoBas MHpOpMAaUs 06 OpPMEHTUPOBOUHOM CTOUMOCTH
yCIIyT MOXeT ObITh HampabjleHa B agpec Gonja:

na e-mail: fsp@ssf.gov.by (8 opmare .pdf);

MIOCPEACTBOM CHUCTEMBI MEXKBEIOMCTBEHHOTO JOKyMEHT0000poTa (CMIO);
o dhakcuMuIbHOM cBsi3u (bake +375(17) 227-14-67);

110 mouTe WK HapouHo (anpec: 220026, r. MUHCK, IIp-T. [MapTusanckui, 52a).

[Tpunoxenus: 1. ®opma nenoBoi nudopmanuu Ha 1 JI. B 1 3K3.
2. 3ajaHue HA OKa3aHue yciyr Ha 9 . B 1 9K3.

[lepBrIit 3aMeCcTUTEH
ynpasJsitomero Goxaom B.A.Tpyxan

X nanoBuy
3610558


mailto:fsp@ssf.gov.by

[Tpunoxenue 1

PexBusurel Onanka
(YrioBoii mramm)

LlenoBast uaopmarius Ha 3anpoc Ne 8.2/2024

(Homep 3anpoca)
10 TEXHUYECKOU MOAJIEPIKKE MPOrpaMMHO-TEXHUYECKOH HHPPaCTPyKTy B
KOPHOpaTuBHOM ceTh POH/1a COIMAIIBHOM 3aIUThI HaCelIeHUs
MuHucTepcTBa TpyJa U conuanbHoM 3aumThel Pecnybnuku benapych

(HaumeHoBaHUe NpeOMema 3aKYNKu)

(HaumeHoB8aHUe Op2aHu3ayuu)

COOOIIaeT, 4TO OPUEHTHPOBOYHAS II€HA 33 OJIMH MECHIl OKa3aHHs YCIIVIH
B 2024 roay, B ciyyae okazanusi ux DOHIy Hallled opraHusaiueid Ha
YCIIOBHSIX 3a/1aHHs HAa OKa3aHHUE YCIyTI COCTABUT:

(cymma nudpamu) (cyMMa IpOTHCHIO)
6enopycckux pyoneit (BYN)

B ToM uucie HJIC:

(cymma mudpamu) (cymMMa MpOTNHUCHIO)
6enopycckux pyoseit (BYN).

(DOMKHOCTH) (roamnuchk) (MHMLMANBL, haMUITHS)

M.IL



[Ipunoxenue 2

3AJJAHUE HA OKA3AHHUE YCJIYI
0 TEXHUYECKOM MOMAepXKe MNPOrpaMMHO-TEXHHYECKOH HHQPacTpyKTyphl
KopropaTuBHOM cetu PoHAa CONMUANBHON 3alUTHl HaceneHus MuHucTepcTBa
TpyJAa ¥ coluaabHol 3amuTsl Peciyonuku benapycs.

1. OGIIIME CBEJEHMS

1.1. Wuadopmamuss o 3akynmaeMmblx Yyciyrax: TexHudeckas MOQICpKKa
IpPOrpaMMHO-TEXHUYECKOH KopropaTHBHON ceTd POHIA COLMANBHON 3alTUThHI
HacelleHus MUHUCTEPCTBA TPYAa U collManbHOi 3amuThl Peciyonuku benapycs.

1.2. 3akazuuk: DoHJ colUaibHON 3aiUThl HaceneHuss MuHHCTepCTBa TpyAa
¥ coluanbHOM 3amuTel PeciyGnuku Benapych (nanee — ®@oun).

1.3. UcTounuk GUHAHCHPOBAHMS — CPE/ICTBA PECITyOIMKaHCKOrO OI0KETA.

1.4. Omnara yciIyr MpOHM3BOJUTCS IO aKTaM CIa4Yd-IPUEMKH OKa3aHHBIX
YCIIYT.

1.5. Cpoku BBIIOIHEHMUS:

Hauano okazanus ycnyr — 01.03.2024.

Oxonuanve okazanus ycnyr — 31.12.2024.

2. OBIIIUE TPEBOBAHMUSI

[lepeueHb JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMM JOJDKHA OBITH
npefocTaBiIeHa yciyra:

3akoH Pecny6muku benapycek or 10 nosiOpst 2008 r. Ne 455-3 (6 ped. 3akoHos
Pecnybnuxku bBenapyce om 04.01.2014 Ne 102-3, om 11.05.2016 Ne 362-3,
om 24.05.2021 Ne 111-3, om 10.10.2022 Ne 209-3) «O6 wunHdopmanuu,
uHOpMATU3AIUH B 3alTHTe HHPOPMAIIN;

CTE 34.101.14-2009 «MHdopMalUOHHbIE TEXHOJOTHM H 0€30MacHOCTb.
Kpurepun oIeHKH 6e30MacHOCTH HHQOPMAIMOHHBIX TexHomoruit. Ilpodwis
3allUTEl  NPOrPAMMHBIX CPEICTB MaplIpyTHU3aTopa IS HCHOJIb30BaHUS B
JNEMUJIATApU30BaHHOM 30HE KOPIIOPATUBHOU CETH.

K oka3blBaeMbIM yCIIyraM IpeIbsBISIFOTCS ClIeAyIollue TpeOOBaHMUS.

O6Gecnieuenue  OecnepeOoiiHoli  pabOTBl  NPOrPaMMHO-TEXHUYECKOH
nHdpacTpykTypsl Kopnoparusnoii cetu (nanee — [ITU KC), B Tom umcie B 9acTu
WHGOpMAIIMOHHOTO B3auMojieiicTBusi opranoB @oHaa C BHEIIHUMH IO
orHomenuio kK @OHAY oOpraHaMH TOCyJIapCTBEHHOIO  yMpaBlieHUs U
OpraHU3aIUsIMHU.

ObGecrieueHre BHECEHMS H3MEHEHMH B  TeKyIlyl0 KOHQHUIypaluio
IIPOrpaMMHO-TEXHAYECKOM MH(GPACTPyKTypbl KOpropaTuBHOH cetd DoHa.

Obecneuenye MoHuTOpuHra paboTel 00OpPYNOBaHHS H  CEPBUCOB,
OTHOCSIIUXCS K MpeIMETy 3aKyIKH.

BelnonHenye HACTPOWKH IPOrpaMMHOro obecredeHHs HHPPacTPyKTyphl
doHma: MOYTOBEIX, dns, proxy cepBepoB; gate, KOHTPOJUIEPE TOMEHA; pe3epBHOIO
KOIUPOBAHHS.

PaboTel 1O IEpeHoCy BHUPTYalbHOH WHOPACTPYKTYphl Ha JApYrou
BUPTYyaIbHBIHA KJIacTep U OOHOBIIEHUE CPEbl BUPTYyalu3alliu.



OOcmyxuBaHWe cepBepHOro O0OpymOBaHMS  (BKIIO4Yass IJIaT(OPMBI
BUPTyalM3allUM M XpaHeHUs) UeHTpalbHOro ammapata Ponma B ciydae
HEOOXOIUMOCTH U3MEHEHH KOH(GUTYpalluU CETH.

ObecrieyeHne  BO3MOXHOCTH  NpPEAOCTaBIeHUS  yCOyr  BO  BCeX
TEPPUTOPHANBHBIX MToApa3aeneHusx Gouya.

Obecnedenue "ropsaeii TMHUK": KOHCYNBTAllMU 110 TeNledOHY, JEKTPOHHON
II0YTE MO BOIPOCaM, OTHOCAIIMMCS K IpeaMeTy 3aKynku. BpeMs ocyluecTBieHus
KOHCYJIbTaU Ui — pabouune mHU, ¢ 8.30 mo 17.30.

ObecredyeHne perucTpanuy U y4era HHIUICHTOB, 3asBOK Ha 00CIy)KHBaHHE
C NMPEAOCTaBIEHUEM OTYETHOCTH.

OxazaHue KOHCYNBbTAalMOHHOM WOIAECP)XKM B OOJIaCTH CETEBOIO U
CHUCTEMHOI0 aIMUHUCTPUPOBAHUS POTPAMMHO-TEXHUYECKHUX CPEJICTB, BXOAALIErO
B COCTaB UHPpAcTpyKTypbl DOHA.

3. KPATKAS XAPAKTEPUCTHKA

KopnopaTtuBHasi cetb mocTpoeHa Ha 0as3e cered nepenadd NaHHBIX M
kaHanoB cBsisu  PVYII «benrenexkom», «I'XVY», «benopycckue oOnadHble
TEXHOJIOTHU» B paMKax MpefaocTaBlieHus yciayru «O0beIMHEHHE KOPIOPAaTUBHBIX
ceteii o IP-nporokony (VPN)». Ona oObeaunsieT B eAUHYIO ceTh 140 JIOKaIbHBIX
BBIYUCIIATEIBHBIX ceTell opranoB donma. OYHKIMOHUPOBAHUE KOPIIOPATUBHOM
CeTH 00ecreynBaeTCs YCTAHOBIICHHBIM HAa BCEX YPOBHAX KOMMYHHUKALHOHHBIM U
ClelNalu3MpOBaHHBIM 000PYI0BAaHUEM.

OCHOBHBIMM KOMITOHEHTaMH HH(PACTPyKTypbl KOPIIOPaTUBHOW CETH,
obecrneunBarOUMU ee PYHKIIMOHUPOBAHNUE, SBIISIOTCA:

NMHAM W KaHaJlbl CcBA3M Ha Oase ceTeli mepenayn JaHHbBIX PVYII
«bentenexomy», «I'XVY», «benopycckue 006J1a4HbIE TEXHOJIOTHNY,

TEXHOJIOTHH Iepeiad JaHHbIX B ceTsx cBs3u: xDSL, VPN;

KOMMYHHUKaMOHHOe obopynoBanue: kommyTtaropsl Huawei CloudEngine
S5735-L24P4X-A1, Huawei S5731-S24P4X; mapupytusatopsl MicroTik, Nortel,
Avaya; ADSL-MoaeMBI; ONITHYECKIE MOJIEMBI.

KopropatuBHas ceTh MMEET HEPAPXUUYECKYIO CTPYKTYPY ¥ BKIIOYAeT B ceOsl:
LenTpaneHbiii  anmapaT, MMHCKOe TOpPOJICKOe U OONAcTHBIE YIPABIICHHS,
TOpPOJICKUE OT/IelIbl, pallOHHBIE OTIENBI U CEKTOPA.

KonuuecTBO  ceTeBBIX  Y3JIOB, COIVIACHO  PETrMOHAJbHOIO  JICNICHUS
npejcTaBieHo B Tabmuie 1:

Ta6nuna 1

Ne OKOHe4HBIe MYHKTHI (CeTeBbIe Y37Ibl) KOPNOPaTHBHO ceTH 061aCTHOrO Kon-Bo
n/n (palioHHOTO) YpOBHA CETEBBIX Y3JIOB

1. ‘bpecrckuii 001acTHOI y3en 1

1.1 Paiionnbie y3nbl Bpectckoi o6nactu 19

2. |Burebckmii 061acTHO# y3en 1
2.1 PaiioHHsle y3161 Butebckoi obnactu 23

3. T'omeabckHii 061acTHOI y3ea I
3.1 PadonHsle y3isl [omenbckoii o6nactu 24

4. Tpoamenckmii obnacruoii ysex e
4.1 {PaitoHHsle y31bl [poaHeHCKOH 061acTH 16

5. MuHcKHIi 061aCTHOI y3en 1
5.1 ‘PaioHHBIe y316l MUHCKOH 06nacTn 23




OxOHeYHbI€ TyHKTHI (CETEBBIE Y3IIbl) KOPNOPATUBHOMH CETH 06JIACTHOTO

(palioHHOr0) ypOBHs

Kon-Bo
CETEBBIX Y3JIOB

Morunesckuii o6nacTHol yien

1

TEXHUYECKO

4. OCHOBHOM COCTAB YCJYI'

Bu g,

CONEPIKaHHE
HOICPKKE

U T[EePpUOIUYHOCTH
IIPOrpaMMHO-TEXHHYECKOH

OKa3bIBa€MbIX  yCIyT
UHPaCTPYKTYPEI

6.1 ‘PajioHHbIe y3/151 MormieBckoi 061acTu 21
7. MuHckuii ropoackoi ysen 1
7.1 iPaiionHsie y35sl r.MHHCKa S
8. ¥Yien uenrpansHoro annapara ®oHna 2

I10

KOpIIOpaTUBHOW CETH U HACTPOMKE MIPOrpaMMHOTO obecreueH st HH)PaCTPYKTYPhI
DoH/la B CETEBBIX Y3J1aX PECIyOIMKAHCKOro, 00JacTHOrO M palloHHOTO YpOBHeit
IIpECTaBJICHEI B TabmuILe 2.

Tabnuua 2

No [Ieppoan4ynocTh

Bun Conepxxanmne
/1 BBITIOJTHEHHS
Obecneuenue ObGecnieuenne O yHKIIMOHAPOBAHUS €XETHEBHO
6ecrepeboitHoM KOMMYHHKAIIMOHHOTO 000pyI0BaHHUS
paboTHL MPOrpaMMHO-

1. |Texamdeckoit -

HHDPACTPYKTYpHI BreceHre nu3mMeHeHUH B TEKYITYIO ) 0 Mepe
KOPIIOPATHBHOH CeTH KOH(UTYpaIUIO IPOrpaMMHO-TEXHUUECKOM HEO0OXOTAMOCTH
(KC) ®omna uHppacTpykTypsl KC ®onma

2. MonuTopuHr paboThl, IMOHUTOPHHT pabOTOCIOCOOHOCTH, €XXEIHEBHO
JIHAarHOCTUKa 1 JMarHOCTUKa U UCIIpaBlieHUE OMTHOOK
HacTpoiika GYHKIIMOHUPOBAHHUS MapIIpyTH3aTOpa U
KOMMYHHKallMOHHOI'O |00CITy)KMBaeMO UM YaCTH CETH
00opynoBanus KoHTpob 3amuTe Tpaguka OT meperpy3ok €XETHEBHO
uHppacTpykTyphl KC
donma Koudurypuposanue o6opynoBanus I I10 3ampocy

OpPraHM3aIMH CBSI3H C IPYTUMHU CErMEHTaMH
CeTu

3. |AxTyanu3amus AKTyanu3anus TEXHU4YeCKO JOKyMeHTaIuu o Mepe
TeXHHYECKOH’ na KC ®onga: HEOOXOOUMOCTH
nokymenranuu Ha KC |[kapter KC ®onga (MapmpyTu3aTopsl,
®onma KOMMYTAaTOpHI, pu3udeckue cepsepa, y3isl

CBSI3M), aAPECHOIO IUIaHa U TabJIUIIBI
MapIIpyTHU3aIUH.

ITogroToBka apxuBa ¢aitynoB koHUrypanuu
y3noB KC ®onpga.

4. Monutopusr coctaBa |Co3nanue 6a3sI KOH(UTIypaIrmOHHBIX 10 Mepe
cepBepHOit 3JIEMEHTOB (obopynoBaHue-cepBUC-| HEOOXOAUMOCTH
HHOPACTPYKTYPHI OTBETCTBEHHOE IIOApa3eieHne) ¢ pa3OuBKOH
®onpga (BKIHOYAsS no miomankam (y3nam) pasmernenuss B KC
1aTHOPMBI ®oHma MO0 BHEIIHMX, II0 OTHOIIECHHUIO K
BUPTyaJIU3allUK U ®donay pecypcax
XpaHEHHUs) [loorotoBka: OTYETHBIX JOKYMEHTOB TIO aKTyajau3anus

pe3ynbpTaTaM OKa3zaHHBIX YCIIYT, MPOBEIdEHUE OTUETHBIX

HX aKTyalu3anuy (110 Mepe HEOOXOOUMOCTH); JIOKYMEHTOB
OpelJIOKEHUH [0 IUIaHy Iepexoja Ha (mo mepe
UCII0JIE30BaHME pecypcoB PecnybnukaHCKol| HEOOXOAMMOCTH)




Ne [TeproamgHOCTH

Bun Conepxanne p
/o BEIIIOJIHEHUSA
nIaThOpMBI " nepepacupeeneHus
(mepeHoca) CETEBBIX Y3JOB IIEHTPallbHOTO

annapara ®onja

5. |O6¢cayxuBaHue MOHHUTOPHHT COCTOSHHUS allapaTHOTO U I10 3arpocy
CEpPBEPHOTO CUCTEMHOTO IIPOrPaMMHOTO 0OecliedeHus;
o0opynoBaHus KondurypupoBanue mapaMeTpoB
IIEHTPaIbLHOTO OTIepAIIMOHHBIX CUCTEM;
anmnapata ®onHna OOHOBIICHME yCTapeBIIMX ONEPalMOHHBIX
(BKJIIOYAs TIATGOPMEI [CHCTEM € COXPAaHEHMEM  TEXHHUUYECKHX
BUPTYaIH3alH U apaMeTpoB B3aMMOJEHCTBHS CO CMEKHBIMHU
XpaHEHHS) CHUCTEMaMH
MOHUTOPHHT u BOCCTaHOBIICHUE 110 3aIpocy

paboTOCIIOCOOHOCT!  TIpU  HEOOXOJMMOCTH
DNS-cepsepa

MOHHUTOPHHT 17§ BOCCTaHOBIICHHE 10 3a1pocy
paboTOCmOCOOHOCTH TIpU  HEOOXOOMMOCTH
Proxy-cepsepa

MOHUTOPHHT 17§ BOCCTaHOBIICHHE 10 3aIpocy
paboTOCIIOCOOHOCTH  IIpU  HEOOXOMMOCTH
[IOYTOBOTO cepBepa 30HH ssf.gov.by

6. |Oxa3anue Obecneuenne "ropsaeit 1TMHAR" €XeTHEBHO
KOHCYJIBTAIIMOHHON  |KOHCYJbTaluii 1o TeNieoHy, MeKTPOHHON ¢ 8.30 mo 17.30
HOJIEPKKHI noure

Texaudeckas  NOAAEp)KKA  NPOrPaMMHBIX  CPEACTB M CHCTEM
undpacrpykrypsl KC ®@oHna 10DKHO BKJIIOYATh BBIIIOJHEHUE B CETEBBIX y3/1aX
06J1aCTHOTO U pallOHHOro ypoBHEH, leHTpansHoro anmapara downna, a Taxxe Ha
apeHIyeMbix B PecnyGiukanckom ueHTpe obpabotkm manubix (PLIOM) beCloud
pecypcax CleAyIOIUX OCHOBHBIX 3a/1a4 CETEBOTO aIMUHUCTPUPOBAHHUSL:

MOHHTOPHHI ¥ HACTPOMKa CETEBBIX Y3IIOB,;

HACTPOMKA CETEBBIX IPOTOKOJIOB;

HACTPOHKa CETEBBIX CIIyXO;

MOHHTOPUHI CETEBOTO TpapuKa;

TIOMCK HEUCIPaBHOCTEH;

TIOMCK Y3KUX MECT CETH M NOBbILIeHHEe ) PEKTUBHOCTH padoThI COTH;

HACTpO#iKa, IIepeHacTpOKa  CYyINeCTBYIOMEro W/WIM  3aMEHEHHOro
000py/10BaHUS;

yCTAaHOBKa, HacTpoiika, u3meHenre koHdurypammn CK3U Bel VPN n
MEXCeTeBbIX IKPAHOB,;

BHeceHure uzMeHenuil B vCloud Director;

yCTaHOBKA, HACTPOliKa, u3MeHeHue KoHdurypamun DNS-cepBepoB, 10MEH-
KOHTPOJLJIEPOB, IOYTOBBIX CEPBEPOB,

HACTpoiiKa, WM3MeHEHHe KOHQUIypaluu B NPOrpamMMHOM OOecreyeHuH
Backup Exec;

3aImuTa UHQOPMAaIUH B CETH.

BeinoniHeHue BBIMIENIEPEYUCICHHBIX 3a1a4  JIOJDKHO —IIpellyCMaTpuBaTh
cepBUCHOE OOCIyXHBAaHHE B CETEBBIX y3J1aX KOMIIOHEHTOB WHQPACTPYKTyphI KC
Donpa.




5. PEXKUM OKA3AHHUA YCIAYTI

B mratHoM pexume ycayrH okaspiBaroTcs B padouue nHuU ¢ 8.30 mo 17.30.
PaboTel no ycTpaHeHHIO KPUTHYECKAX HWHIMIEHTOB MOTYT BBINOJHATHECS B MHOE
BpeMs IO COTJIACOBAHHUIO.

IlapameTpsl, ompenemnsiole YPOBEHb OOCIIy’)KMBaHHUSA (IPUOPUTET, BPEMs
peaklud, BpeMs pellleHHs I MOHWXKCHUS MPHOPUTETa) yKa3aHbl B IyHKTE 6
HACTOSIIEro 3a/1aHus Ha OKa3aHUe YCIIyT.

IIpu BBIXOOE W3 CTpOsi 0OOPYAOBaHUS, B Clly4ae OTCYTCTBHsS B IOJMEHHOM
doume  3akasumka, Vicmommurenr ~— obecnednBaeT  (QYHKIMOHHPOBAHHE
UHQPaCTPYKTyphl, MNPEAOCTaBHB MMOJAMEHHOEe OOOpyJOBaHHE 1O 3aKyIKHd
3aKa34uuKOM COOTBETCTBYIOIETO0 000PYTOBaHUS.

B pamkax rapanTHiHBIX 00s3aTenbcTB o JoroBopy McnonmHurens o0s3an
obecrnieynTh nepefady 3HaHHWM B OTHOMIEHUH perjaMeHTHUPYHIOIUX JOKYMEHTOB,
CepBEpHOIl M ceTeBOH ammaparypbl, apXUTEKTYpbl HH(QOPMAIUOHHBIX CHCTEM,
HCNOJIb3yeMbIX HHCTPYMEHTOB U TEXHOJIOTHI Ipe/ICTaBUTEIAM 3aKa34ynKa.

6. YPOBEHb OBCJY KNBAHHUSA

IITU KC ®oupa cuntaercs npuHATbIM McnosHuTEIeM Ha TEXHHYECKYHO
NOANEPXKKY U COMPOBOXKACHHE C JaThl nonucanus Jlorosopa.

Wcnonuutens nposoaut nepsuyHoe obOcnenoBanue IITHU KC ®ounna u
HampaBisieT B TedeHHe 15 paboumx nHed 3aka3zuvky I[IpoTokos NMepBHYHOTO
obcienoBands ¢ ykasaumeMm npoGiem  (medeKkToB, HEUCHPaBHOCTEH) H
pekomenaauii no nepenacrpoiike padotsl [ITU KC ®onnaa ¢ nesnpto obecneveHus
ee cTabunpHOM M OecmepeOoiiHOM pabOTBI, B TOM YHCIE CPOKax BBINOJIHEHUS
Takux padoT Mcnomuurenem. YKa3aHHble peKOMEHIALMH He JOJDKHBI IPUBOJUTD K
cHmKeHnto kavectBa Gynknuonupoanus [T KC donza, a Takke CHHKCHHUIO
[PONYCKHOM CIOCOOHOCTH KaHAJIOB CBS3H.

Pemrenrie 00 opraHM3alMd W CPOKax BBIIOJNHEHHS PEKOMEHIAIMN
NpUHAMaeT 3aKa3z4yuK.

Ilppu wHammumm 3amedanwii 3akazumka K IIpoTokony mepBHYHOTO
obcrnenoBanus VIConHUTENp HX YCTpaHseT B TedeHUe 5 pabouux [THEH H
npecTaBiser 10paboTanublil IIpoTOKOII IepBUYHOTO 00cIeJ0BaHusA 3aKa34YHKYy.

HcnomHuTENh  OCYINECTBISCT  BeAeHHME  JKypHajla  MOHHUTOpPHHIA
dbyuknuonupoBanus [T KC @onpa, xypHajla perucTpanii 3JIEKTPOHHBIX
3asBOK 3aKka34yHuKa.

HcnomHuTtens oOecneyrBaeT pPerucTpandio MOCTYNHUBIIMX 3JIEKTPOHHBIX
3asBOK W He mo3aHee § pabo4nx 4acoB ¢ MOMEHTA JOCTaBKH 3aABKH McmonHuTeO
COTJIACOBBIBAET C 3aKa3uHUKOM IOPSIOK U CPOKH BBINOJHEHHs paboT, yKa3aHHbBIX B
3asBKe.

Ycrpanenne neucnpasuocteit B padorte ITTH KC ®onna n0/mKHO BKIOYATh
ClIeyIOle OCHOBHBIE MEPOIIPUATHUSA:

- a”Haiu3 mnpobiieM © HEUCHPaBHOCTEH, BBIABIEHHBEIX B Mpolecce
MOHUTOPHHIA U IKCILTyaTalllH;

- IOUCK U JIOK&JIM3aI[HsI IPUYHNH HeHCIPaBHOCTHU (Ipo0eMbl);

- BbIpaboTKa Mep (MepOnpHSATHI) IO YCTPAaHEHHIO HEHCHPAaBHOCTEH
(npobnem);



- OIepaTHBHOE yCTpaHeHHe HeuclpaBHOCTEH (IpobieM) ¢ UCIOIb30BaHKE
CYLIECTBYIOIIEr0 00OpyIOBaHWS, B TOM YHCIE C INPUMEHEHHEM BpEMEHHBIX
PEUICHUH U3-3a OTCYTCTBUSA HEOOXOAMMOT0 000PYy10BaHU;

- OKOHYaTelbHOE YCTpaHEHHWE HEUCHpaBHOCTH (mpoOIeMbl) U IpuU
HEOOXOAMMOCTH BBIPAa0OTKA pEKOMEHJAIMHd 10 CHIDKEHHIO BEpOSITHOCTU
BO3HUKHOBEHHS aHAJOTUYHBIX CHUTyaluii B Oymyliem, peanusanus HeoOXOIUMBIX
MEp 110 COIVIACOBAHUIO C 3aKa34YHUKOM;

- 3aMeHy HEUCIIPaBHOTO 000pyAOBaHHE HA MCIPABHOE B Cllydae BBIXOJA W3
CTpOsl, BKJIIOYasi YCTAaHOBKY IIpOTrpaMMHOTo oOecriedeHusl (pu HEoOXOIMMOCTH),
HacCTpOUKy 000pya0OBaHUS;

BEJICHHE ONEpPaTHBHBIX IIEPEroBOpoOB C  olleparopamMu  CBA3W,
OKa3bIBAOIIUMY ycIoyru opraHam ®oHja, B Cilydae BeISIBICHHS NpoOieM B padoTte
ITTN KC ®ongna na creikax [ITHU ¢ oneparopoM CBsI3U UM HEMOCPEICTBEHHO Y
oleparopa CBsi3W, aHanmM3 M B ciuydae, ecnu npodbnema B IITHM 3akasuuxa,
IPeIOCTAaBICHNE PEKOMEHAAUN 10 ee YCTpaHEHHIO, peanu3anus HeoOXOIUMBIX
Mep 110 COIVIACOBAHMIO C 3aKa34nuKOM;

- ydacTve B aHanu3e MpoO0JeM, BBISIBICHHBIX B padoTe (IpU OpraHu3aluu
paboTbl/BHeApeHnr) WHGOPMAIIMOHHBIX CHCTEM 3aka3zdymka, OTHOCSIUXCH K
pabore (B3aumoaeticteuto ¢) ITTHU KC ®onna;

- obecriedeHHe W KOHTPOJL PE3EPBHOTO KOMHUPOBAaHUSA KOHGUTrypanui
cereBoro obopynosanus [T KC ®onna;

- BOCCTaHOBJICHHE KOHuryparuii cereBoro obopynosanus IITHU KC ®ounna
U3 pe3epBHBIX Konuil (1Ipu HEOOXOIUMOCTH );

KOHCYNBTHPOBaHHWE  CHEIMANIMCTOB  3aka3uuka IO  BOIpoOcam
anMuHHCTpUpoBaHusi cereBoro obopynosauuss IITMM KC ®onpga, cbopa
uHbopMaIum o ero pabote, BorpocaM GOPMHUPOBAHUS CTATHCTUKH.

B cinydyae HEBO3MOXHOCTH YCTpaHEHHs MpPoOJNeMbl (HEHCIPaBHOCTU) B
ynaneHHoM ceteBoM y3ne KC ®@onna ¢ miomaaky 3akazuuka, pacliojloKEHHOM 110
azpecy: T. Munck, np. [lapTusanckuii, 52a, mpu HEOOXOIUMOCTH, OIPEAEIAEMOA
3axazuukoM, comHuTens 00s13aH HAIPaBUTh CBOUX CIEIUANUCTOB IS OKa3aHus
YCIYTH B 00JIaCTHOHR MIIM pall OHHBIA IIEHTP.

ITo TpebGoBanwuio 3akazunka (OTBETCTBEHHOTO JIMIA 3aKa3uMKa) MOHUTOPHHT
dyaxuuonupoBanus I[ITH KC ®onga, Hacrpoiika, 0OHOBIEHHE MPOrPaMMHOIO
obecrieueHusi TOMDKHO OCYIIECTBIISATHCA B MPUCYTCTBUU CIEIMANucTa 3aKka3uuka
C JeMOHCTpalued eMy pe3yJbTaTOB IPOBEACHHBIX IIPOBEPOK, pe3yJbTaTOB
BBITIOJIHEHHBIX HACTPOESK H T.I.

Hcnonuutens:

- He npousBoauT moaepHusanuio [T KC ®onga, usMeHeHUH HACTPOEK,
Bepcuil mporpaMMHOro obecrnedeHuss (Ipu HEOOXOAUMOCTH) HIM DPEMOHT
o0OpyZlOBaHMs,  INEPEeJaHHOTO  Ha  TEXHOJOTMYECKYH0  IOJAEpPXKKYy U
COIIPOBOXJIEHHE, O€3 coraacoBaHus ¢ 3aKa3unuKoMm;

- JIOBOJMT /0 CBelleHWs 3aka3zuuka WHGOpMalMio O (YHKIMOHMPOBAHHU
o0opyl0BaHKsI, UMEIOIIUXCS TpobIeMax U HeJocTaTkax B ero pabote, a Takke
npeaarate 3aka3dukKy Mepbl 10 UX YCTPaHEHUIO;

pa3pabatbIBaeT MEpONPUSITHUS o COBEPUICHCTBOBAHUIO
dbyaxuuonupoBanusi [ITH KC ®onga u coBMecTHO ¢ 3aka3dukoM, IOclie
COTJIaCOBaHUs MEPONPUSTHH MOCIEIHUM, OCYHIECTBISITh UX PEAIA3aALUIO;



- OPTaHHU30BBIBAET 3a CUET 3aKa3zunKa IMpoBeleHHe peMOHTa 000py10BaHus,
BBIIIE/IIETO U3 CTPOs He 1o BuUHE VcmonHuTens, 3a cCOOCTBEHHBIN cY4ET PEMOHT
000pyI0oBaHHUsI 3aKa3z4yrKa - BBILIEAIIETO U3 CTPOs 1Mo BuHe McmonHuTens.

IIpumeuanue: Ilom opranuzamnmeit peMOHTAa TMOHHUMAETCS JIEMOHTAX
HEHCIIPABHOTO O0OpY/IOBaHHWS W 3aMeHa €ro COOTBETCTBYIOIIMM IOJMEHHBIM
o0opymOBaHHEM HUcnonuurens (npu HEeOOXO0IUMOCTH obecrieueHus
dynkunonupoBanust [ITH KC ®onga — 1m.5 Hacrosimero 3amaHus), B Ciydae
OTCYTCTBHSI COOTBETCTBYIOHIEro 0OOpYy/IOBaHUS B NOJAMEHHOM (oHIe 3aKa3dmuKa,
IIOMCK CHUCKa opraHu3anuit (He MeHee 3-X), OCYLIECTBISIONIUX PEMOHT
000py/nOBaHHUs, OpraHH3alus JOCTaBKH OOOpYIOBaHUS B PEMOHT U OOpaTHO,
IpOBEpKa  Ka4yecTBa  BBINOJHEHHBIX  PEMOHTHBIX  pabOoT, MOHTaX H
COOTBETCTBYIOIIAsl HACTpoiika oTpeMoHTHpoBaHHOTro obopynoBanus B IITH KC
@onna, fpyrue BUbI paboT (IpH HEOOXOAUMOCTH ).

IIpu BbIXOZE W3 cTpos oOOpyAOBaHHS 3akazuuka, 0OecCledHBaIOIIErO
dbyukunonupoBanue [ITH KC ®donpma u He momjiexaliee pPeMOHTY, B ciydae
OTCYTCTBHSL B moaMeHHOM ¢onae 3akasumka, VcnonHuTtens obecrieduBaeT
dbyukunonupoBanue [ITHU KC ®onaa, npenoctaBuB cOOCTBEHHOE 000pyAOBaHHE
110 3aKyIIKH 3aKa34YMKOM COOTBETCTBYIOILEr0 000pyAOBaHHs.

3akazuuk ¥ VMcmomHuTens  yCTAaHOBUIM  CIEAYIOIIME  IIAPAMETPBHI,
OIpeeSIONINE YPOBEHb 0OCTY)KHBAHUS: IPUOPHTET, BPEMs BbISBIEHUS ITPOOIIEM
(neuctipaBHOCTel) mpu MoumtopuHre QyHkuuonupopanus [ITH KC ®donpga u
BOCCTaHOBIeHUsT pabortocnocobHoctn QyHknuonuposanus I[ITH KC ®onna,
yKa3aHHbIe B Tabuwuie 3:

Tabnuna 3

IIpuopuret Bpemsa BhisiB/IeHUWs | Bpema  BoccTaHOoBieHHa | OOlas XapakTepucTHKa

npobiem paboTocnocobHOCTH

(HeucnpaBHOCTEl) NpH | PyHkunoHupoBaHua IITHU

MOHHUTOPHHIE KC ®oHnpa ¢ MoMeHTa

GYHKUMOHUPOBaHUA BBISIBJICHUA npoGreMbl

IITHU KC Donpa (HeucnpaBHOCTH)
Kpuruueckuii | He nosaHee 4 yaca Ioanwiit otka3 paborocrocobHoctn IITH

30 MUHYT C MOMEHTa KC ®onpga Ha a1000M U3 CETEBBIX Y3JIOB

BO3HUKHOBEHHA (oTcyTCTBHE CBSA3U c

ocHoBHBIM/pe3epBHbiM LIO/] DoHpa).
YacTh KPHUTHUYECKH BaXHBIX  JaHHBIX
doHIa HAXOAUTCA IOJ YIpo3od MOTepH
WM TIOBpPEXIEHUA.

IlpsMas  yrposa HapylleHHA  CpPOKOB
UCTIOJHEHUA rocyapCTBEHHBIX
aIMUHHMCTPATHBHBIX (QYHKUMI M 3azdad,
BO3JOXEHHBIX  Ha  opranel  doHpna
3aKOHOJATeNbCTBOM

Bricokuii He 1o3Hee 8 pabouunx yacos YacTuuHbli  OTKa3 paboTOCnocoBHOCTH
60 MHUHYT C MOMeHTa I[ITU KC donpa Ha m06OM U3 CETEBBIX
BO3HHKHOBEHH Y3108 (HeycToiunBas CBA3b c

ocHoBHbIM/pe3epBHbIM IO DoHpa).
Ornepauu Ha KODPIOPAaTUBHOH CETH He
MOTYT MpOJOJKAThCA B NOJHOM 0OBbEME,
CHieHa ob1as NPoU3BOAUTENBHOCTE.
MoxeT BO3HHMKHYTb Yrpo3a HapylIeHHs
CpPOKOB  MCHOJHEHHS TOCYAapCTBEHHBIX
aIMUHHUCTPATHBHBIX (YHKUMH W 3azad,
BO3JIOKEHHBIX ~ Ha  opraHel  DoHza
3aKOHOJATEJbCTBOM

Cpeauuit He MO3/HEe 16 paGouynx yacos Bo3HHUKHOBEHHE npobnem




120 MUHYT ¢ MOMeHTa (neucnpaBHocte#) B pabore IITH KC
BO3HMKHOBEHHUSI ®oHpa (annapaTHble/nporpaMMHbIE
OLIMOKH, KOTOpBIE OKa3bIBAIOT
OrpaHU4YeHHOE WJIM HEMpsAMOe BO3JeHCTBHE
Ha KauyecTBO CBA3HU).

[oBrIlIEHHEe YPOBHSA BPEMEHHBIX 3aTpaT Ha

UCIIOJIHEHHE rOCynapCTBEHHBIX
aAMUHHUCTpPATUBHBIX (YHKUMH M 3ajad,
BO3J102KEHHBIX Ha opraHsl ®donna

3aKOHOAATEJIbCTBOM
Huszkuii He no3aHee 40 pabo4yux yacoB HeobxoauMocTb B peanu3anuu
8 wyacor ¢ MomenTa NpPEeBEHTUBHBIX MEp, HaMpaBlNEHHBIX Ha
BO3HUKHOBEHMS obecneyeHus cTabunpHOM u

6ecnepedoitnoii padotel [ITH KC ®onpa.
He Bnuser Ha HapylleHME CPOKOB

UCIIOTTHEHUS rocynapcTBEHHbBIX
aIMUHUCTpATUBHbIX GYHKOMH M 3a1ad,
BO3NIOKEHHBIX ~ Ha  opraHel  QoHpa

3aKOHOAATCJibCTBOM

O BBISIBIGHHBIX TpoOiieMax (HeuclpaBHOCTIX) (QyHkIMoHUpoBanus 11T
KC ®onna Ucnonaurtens 00s3a0 mpouHGOPMUPOBaTh 3aKa3uuKa B COOTBETCTBUAHU
C IIOPSJIKOM B3auMOJIeiCcTBUS Mexy McnonHuTeneM U 3aKa34uKOoM.

Boccranosienre paGoToCoCOOHOCTH TTpH HerucnpaBHocTH (pobiiemsr) KC
@oHna, UMEKOIMUX KPUTHYECKUHA TMPUOPUTET JOJDKHO  OCYLIECTBIIATHCS
HcnonauTeneM KpyriocyTOYHO.

[lpu oxasaHuu ycayr mnepcoHasioM Mcmonuutens oOecneunBaeTcs
coOrofieHNe TpaBWI BHYTPEHHETO pacnopsika, OXpaHbl TpyHda, TEXHUKH
0e30MacHOCTH, TEXHHYECKOM SKCIUIyaTalldd MallliH U 000pyNOBaHUs, IOXKaAPHOI
0e30macHOCTH Ha BCed TEpPpUTOPHM 3aKa3dyuKa M HECTH OTBETCTBEHHOCTD,
NpeayCMOTPEHHYIO 3aKOHOIATEIHCTBOM 32 UX HEBBINIOTHEHHE.

ITo MUCHbMEHHOMY COTJIACOBAaHHUIO C 3aKa3yuKOM, Ul OKa3aHus YCIIyIH,
HicnionuuTeno MOXKeT OBITH NMIPENOCTABIEHO YIAIeHHOe pabodyee MeCTo, IIPH HTOM
HcnonHuTEeNs CaMOCTOSITEIFHO HECeT PacxoJbl Ha OpPraHu3alvio 3alIUINEHHOIO
KaHaja CBSI3M JI0 HH(PACTPYKTYypbl 3akazuMka U HeceT OTBETCTBEHHOCTH 3a
cobmonenue TpeboBaHmii HHHOPMAITMOHHON O€3011acHOCTH.

3asBKa 3aKka3zuuMKoM Ha OOCTY)KMBaHUE, B PAMKax HACTOAILEro 3aJaHus Ha
OKa3aHue YCIyT, HanpagiseTcs MICIOIHUTETO0 IOCPEACTBOM 3JIEKTPOHHOM IIOYTHI
(1) GakCUMMIBHBIX CPEJCTB CBSI3U:

JL1st MosTydeHus 3aIBOK CO CTOPOHBI VICTIOIHUTENS ONpelesIe bl CIeAyoIne
KOHTAaKTBI:

(YKQ3618a10MCs KOHMAKMbL)

6.11. 3a opraHu3anuio OKa3aHus YCIyI B COOTBETCTBHH C HACTOSIIMM
3amaHreM 3aKa3uukoM U VIcTIoHuTeIeM onpeeieHsl CaeayoIue JIuna

KonTakrhl co cTopoHbl 3aka3unka:

(YKa3vlearomes KOHMAaKmot)

KonTakTtsl co croponst UcnosHuTes:

(yKazviearomes KOHmMaKmot)




7. TPEBOBAHUSI 10 OBECIIEYEHUIO
NH®OPMAIIMOHHOM BE3OITACHOCTH
N KOMMEPUYECKOHN TANHBI

Bbinonnenne paboT B paMKax — HACTOSINErO  3aJaHus  JIOJDKHO
OCYIHECTBIIATECS Ha TeppUTOpuM 3akasuuka. Jlomyck kK Takum Buaam paboT
NONy4atoT npencraBureny McnomHuTesns, NpelOCTaBUBILIME MOANHUCKY O
HepasrjlalleHuy KOH(HIeHIuampbHOH uHbopMannn, cobmogeHuu [lomuTuku
uHopMannoHHOH Oe3onacHocTr ®onna u [Momutuku @DOHIA B OTHOLIEHHH
00pabOTKM MepPCOHANBHBIX JaHHBIX.

Y nanenHoe noakIOvYeHUe npeacraButelieit ICoaHuTeNs K KOpIopaTHBHOM
aBTOMaTH3UPOBAHHON MHPOpMaMOHHOH cucTreme POHMIA U ero TEPPUTOPUATBEHBIX
OpPraHOB JOJDKHO OCYIHECTBISTHCA C HUCIONb30BaHUEM IIU(PPOBAHHBIX KaHAJIOB
CBsA3u Ha ocHoBe ceptupuuupoBaHHbix CK3W, coBmectumbix ¢ [IK «lllmo3
Oe3onacHocTH BHpTyasbHBI Bel VPN Gate-V» — Bel VPN Gate-V.

IIpumeyanune

TpebdoBanusa k Ucnoannrenro

Hcnonaurens:

JOJDKEH pacrojlaraTh IOAMEHHBIM 00OpymoBaHHEM JUis obecredeHus
OecriepeboiiHON paboOTBI, a TakXe BO3MOXHOCTAMH JOCTaBKH JaHHOTO
00OpyAOBaHMs B TOUKY 3aMEHEI.

Jlo uctedeHus cpoka aefcTBrs HoroBopa, McnonHutens 00s3aH 00ecneunThb
nepefady 3HaHUK B OTHOINEHHH PETJIaMEHTHPYIOIIMX JTOKYMEHTOB, CEpBEpHOH U
CEeTeBOM amnmapaTypbl, apXHTEKTypbl HHGOPMAIMOHHBIX CUCTEM, HCIOJIB3YyEMBIX
UHCTPYMEHTOB U TEXHOJIOTHI MPEICTABUTEIIAM 3aKa3unKa.

ObecnieunBaeT KOHTPOJIb 3a COONMIOZEHHMEM Mep HMHPOPMALMOHHON
OesomacHoctd Ha APM mm, oOKasbIBAOIMUX YCIYTH 1O JOTOBOPY U
OCYIHECTBJISIOIIUX yaaaeHHOe MOAKJIIOYEHHUE K KOPIIOpaTHBHOM
aBTOMAaTU3UpOBaHHOH MHpOpManoHHo# cucreme Donna.



