3ampoc Ne 11.2/2023
Ha [Ipe0CTaBJIEHHE IIEHOBON UHGMOPMAIIUH

10 TEXHMYECKOH NmoaiepixKe MporpaMMHO-TEXHUYECKON HHPPACTPYKTY Pl
KopriopaTuBHOM ceTd DoHAA COLMAIBHOM 3aIUTHI HACEIIEHUS
MuHucrepcTBa Tpya U couaibHol 3amuTel Pecyomnku benapycs.

Pasmerrien Ha caiite Porna « 9 » deppans 2023 1.

@oHA conuanbHOM 3aUTH HaceJdeHuss MUHUCTEepCTBa TPy4a U COLMAILHOM
samuTel PecnyOmuku bemapyce (manee - ®DoHA) NPOCUT B CPOK He MO3JAHEE
14.02.2023 npemocTaBUT, OPHEHTHPOBOYHYIO IIEHYy yciayr 1o ¢dopme
(Ilpunoxenue 1), B cnydae okazanus ux DoHIYy Ha HIpearaeMblX YCIOBHAX
(ITpunoxenue 2).

OpueHTHpOBOYHAs II€HAa BKJIIOYaeT B ceb0sf CTOMMOCTb IIpeamera
OpPEACTOSIEH TOCYyIapCTBEHHON 3aKYIKH C y4eTOM KOHBIOHKTYpPBI PBIHKA II0
IpeaMeTy TOCYIapCTBEHHOM 3aKyIKH, BKJIIOYAIOLIas IpeAIojaraeMyro OOILIyIo
CYMMY BBIIUIAT 3aKa34MKOM IIOCTABINMKY (IMOIPSIAYMKY, MCIOIHUTEIIO) 3a
MOCTaBKy WJIM NpUOOpeTeHHe WHBIM CIIOCOOOM TOBapoB (BBIIOJIHEHHE padorT,
OKa3aHWe YCIyr), HAJor Ha JA00aBIEHHYI) CTOMMOCTh M IpYyTue HaJOTH, COOpEI
(MOIILTUHBI ), UHBIE 00s3aTeNbHBIE IJIATEXKH, YCTAHOBIEHHBIE 3aKOHOIATEIbCTBOM U
yIJlagyiBaeMble 3aKa3udKOM B CBSI3U C OCYLIECTBJICHHWEM TAKOW roCyIapCTBEHHOMH
3aKyIKH, a TakXe CTOMMOCTh IpaB Ha OOBEKThl HMHTEJUIEKTYallbHOM
COOCTBEHHOCTH M CPEICTB BBIYMCIIMTENBHONM TEXHUKH, KOTOphle OyxyT
HCIIOIb30Banbl McnoiaHuTeeM B IpOIECCe OKa3aHUs YCIyr U 0e3 KOTOPBIX
HEBO3MOXXHO (GYHKIIMOHUpPOBaHWE WHGHOPMAIMOHHOW CHUCTEMBI, B OTHOIICHUU
KOTOPO# 3aKyHaroTCs YCIyIH.

[ToaroroBneHHas 1eHoBass uHGopMalus 00 OPUEHTUPOBOYHOM CTOUMOCTHU
yCIIyT MOXET OBITh HampasiieHa B ajipec Qonna:

Ha e-mail: fsp@ssf.gov.by (B popmare .pdf);

IIOCPENCTBOM CHCTEMBI MEXBENOMCTBEHHOTO TokymeHtoobopora (CMJ0);

o akcuMmIBbHOM cBs3u (bakc +375(17) 227-14-67);

o moure Wid HapouHo (ampec: 220026, r. Munck, np-t. IlapTusaHckuid,
52a).

[Ipunoxenus: 1. ®opma 11eHOBO# MHpOpMaIuK Ha 111

2. 3aganue Ha OKazaHWe yCiIyr Ha 9 o

3aMecTUTes b
ynpasisitorero Gosaom E.I'. Jluxauésa


mailto:fsp@ssf.gov.by

[punoxenue 1

PexBusuthel 0j1aHKa
(yryioBoii mrami)

IlenoBast uHpopmanust Ha 3arnpoc Ne 11.2/2023

(Homep 3anpoca)
110 TEXHUYECKOH MOoepKKe MPOrpaMMHO-TEXHIIECKOH HHDPACTPYKTYPEI
KoprniopaTuBHO# cetr PoHIa cOLMAIBEHOM 3aIIMTEI HACEICHMS
MuHucTepcTBa Tpyaa u connanbHON 3ammTel PecyOnuku benapych

(HaumeHoBaHUe Npedmema 3aKYNKU)

(HaumMeHoBaHUE OpeaHU3aAYUL)

COOOIIaeT, YTO OPUESHTHPOBOYHAS IIEHA 33 OJIMH MeCsI OKa3aHUsl yCIIyTH B
2023 rony, B citydae okazanus nx ®oHy Halleld opranu3anyeii Ha yCIoBUAX
3ajaHus Ha OKa3aHHe YCIyT COCTaBUT:

(cymma nudpamn) (cyMMa mpoOIHCHIO)
6enopycckux pyoneit (BYN)
B ToM uucie HJC:

(cymma mudpamu) (cyMMa IpOIHCEIO)
oenopycckux pyoneit (BYN).

(IOMKHOCTD) (noanmce) (MHMLMATTBL, haMHUITHS)

M.IL



[Tpunoxenue 2

3AJAHUE HA OKA3AHUE YCJIYT
10 TEXHUYECKOH MOAepKKe TPOrpaMMHO-TEXHHYECKOH HHGPaCTPYyKTyphI
KoprnopaTuBHOH cetr PoHAA COLMATBHOM 3aIIUTHI HaceJleHuss MUHuCTEpPCTBa
TpyZa U COLMANIbHOM 3aiunThl Peciybnmku benapycs.

1. OBIIUE CBEJEHUS

1.1. Uadopmanus o 3akymnaemsIx yciryrax: TexHudeckas Moaaepxka
IPOTPaMMHO-TEXHUYECKONW KOpropaTuBHOH cet POHAa CONUAIBbHON 3allUThI
HaceJeHuss MUHUCTepCTBa Tpya U COIUANBHOM 3anuThl Pecniybnuku benapyce.

1.2. 3akazuuk: QoH cOLMANBHOM 3alUTH HaceleHuss MUHHCTEPCTBA Tpyda
¥ COLManbHOM 3amuThl Pecrryomuku bemapyce (nanee — @oun.

1.3. UcTouHuk puHaHCHpOBaHHS — CPe/ICTBA peCcITyOIUKAHCKOTO OI0KETA.

1.4. Omnata yciyr IpoU3BOIUTCS O aKTaM CAA4YU-IIPUEMKH OKa3aHHBIX
YCIIyT.

1.5. Cpokwu BBINOJHEHUS

Hauano okazanus yciyr — 01.03.2023.

OxoHuanue okazanus ycuyr — 31.12.2023.

2. OBIIIME TPEBOBAHMUS

[TepedeHp JOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH JOJKHA OBITH
IpeAOCTaBJIeHA yCIyra:

3akon Pecnybnmku Bemapyce ot 10 nosiops 2008 r. «O6 unbopmanuuy,
HHpOpMaTHU3AIMU U 3aILUTe UHHOPMAIUI»;

CTb 34.101.14-2009 «WHbopManiuoHHBIE TEXHOJOTHH H 0OE30MacHOCTb.
Kputeprn OreHKH 0e30MacHOCTH WHGOPMAIMOHHBIX TexHojoruil. Ilpoduis
3allUThl TPOTPaMMHBIX CpENCTB MaplipyTH3aropa Ui HCIIOJIb30BaHUS B
JEMUIINTAPU30BAHHON 30HE KOPIIOPATUBHON CETH».

K oka3bIBaeMbIM yCIIyraM MpeabsBISIOTCS CIEAYIOIHE TPeOOBaHMS.

Obecneuenue OecnepeboitHol pabOTHI IPOrpaMMHO-TEXHUYECKOH
UHPACTPYKTYPhI KOPIIOPATUBHOMN CETH, B TOM YHUCJIE B YaCTU HH(OOPMAIIMOHHOTO
B3auMojelcTBIs opraHoB PoHJa ¢ BHEIIHUMH 110 OTHOLIEHHUIO K Doy
OpraHaMy rocyapCTBEHHOTO YIpaBJICHUS U OpraHU3alUsAMHU.

ObecnieueHne BHECEHUS U3MEHEHUH B TEKYIYI0 KOHGQUTYpaIlUIO
POrPaMMHO-TEXHUYECKOH HHDPACTPYKTypbl KOprnopaTuBHOH ceTH DoHpa.

ObecneyeHne MOHUTOPUHTA pabOTHl 00OPYIOBAHHS M CEPBHCOB,
OTHOCSIIIUXCA K PEeIMETY 3aKYIKH.

BeImonHeHHE HACTPORKH IIPOrPaMMHOT0 obecriedeHus HHPPaCcTPyKTyphI
®oHfa: MUTpaIUs TOYTOBOTO cepBepa, 00ECIeYUBAaIOIIET0 Pe3epBHOE
KOIIUPOBAHHUE.

PaGoThI 10 MepeHocy BUPTYaIbHOU HHGPACTPYKTYphl CO CTApOro cepBepa
(yTepsiH mapoJib) Ha OCHOBHOW BUPTYaJIBHBIN KJIacTep H OOHOBJIEHUE CPEIBI
BUPTYyaJIU3aIUH.



O6cmyxuBaHue cepBepHOro 000pyI0BaHUs (BKIIOYAs IIaTGOPMBI
BUPTYalU3allii U XpaHeHUs1) ieHTpaipHoro annapata ®oHaa B ciaydae
HeoOXOAUMOCTH U3MEHEHUH KOHPUTYpAIUU CETH.

ObecnedeHne BO3MOXXHOCTH IIPEOCTABICHUS YCIYT BO BCeX
TEPPUTOPUAIBHBIX NToApasneneHusx OoHpa.

Obecneuenue "ropsiueit THHUK": KOHCYJIBTAIMU I10 TeNe()OHY, JIEKTPOHHON
II0YTe I10 BOIIPOCaM, OTHOCSIIUMCS K ITpeIMETy 3aKylKU. Bpems ocylnecTBiIeHUs
KOHCyJbTanui — paboune guu, ¢ 8.30 go 17.30.

ObGecnieuenne perucTpaiyy U yyeTa HHITUICHTOB, 3asiBOK Ha OOCIIy)KUBaHHUE
C IPEeIOCTaBJIEHUEM OTYETHOCTH.

Oxazanyue KOHCYJIbTAllHOHHOM MOANEPIKKU B 00JIACTH CETEBOTO U
CHUCTEMHOI'0 aAMHHUCTPUPOBAHUS TPOTPAMMHO-TEXHUUECKIX CPEACTB, BXOISIIETO
B cocTaB HHPpacTpykTyps! DoHpa.

3. KPATKAS XAPAKTEPUCTHKA

KopnopatuBHast ceTb mocTpoeHa Ha 0Oase ceTel Iepeaaud OAHHBIX H
kaHamoB cBsa3d  PVII «benrenekom», «I'XVY», «bemopycckue oOmadHbIe
TEXHOJIOTHM» B paMKax NpenocTaBiieHus ycryrd «O0beInHEHHE KOPIOPaTHBHBIX
ceteil no IP-mporokomy (VPN)». Ona o0peaunseT B enuHyio ceTb 140 ToKanbHbIX
BBIYUCIUTENBHBIX ceTell opraHoB PoHma. OYHKIMOHHPOBAHHME KOPIOPATHBHOM
CeTH o0ecreynuBaeTcs yCTAHOBJIICHHBIM Ha BCEX YPOBHSAX KOMMYHHUKAIIMOHHBIM H
CIEIMAIM3UPOBAHHBIM 000PYIOBAHUEM.

OCHOBHBIMM KOMIIOHEHTaMHU HHGPAcCTPyKTypbl KOpPIOpDATHBHON CETH,
obecrevynBaroMU ee GYHKIIMOHUPOBAHUE, SBIISIOTCS:

JUHUM ¥ KaHalbl CBsA3d Ha Oase cerell mnepemayn JaHHeIX PVYII
«bentenexom», «I'’XY», «benopycckue 061adyHble TEXHOJIOTHN;

TEXHOJIOTHH Tepeady TaHHbIX B ceTsax csa3u: XDSL, VPN,

KOMMYHHUKAI[MOHHOe oCopymoBanue: kommytatopsl Huawei CloudEngine
S5735-1.24P4X-A1, Huawei S5731-S24P4X; mapupyTtusatopsl MicroTik, Nortel,
Avaya; ADSL-mMoaeMbl; ONTHYECKHE MOOEMBI.

KopriopaTuBHas ceTh MMeeT HEPAPXHUECKYIO CTPYKTYPY U BKIIIOYAeT B CeOs:
IlenTpanbHbIA ammapaT, MMHHCKOe TOpPOJACKOE M OOJAacTHBIE YIpaBJIEHH,
TOPOJCKHUE OTNEIbI, pailOHHBIE OTAEINBI U CEKTOpA.

KonmuyecTBO  ceTeBBIX  y370B, COIJIACHO  PErHOHAIBHOIO  JENCHHS
IpencTaBieHo B Tabmuie 1:

Tabmuua 1

Ne OKoHeuHBbIe MyHKTHI (CeTeBble y3iIbl) KOPIIOpaTHBHON CeTH 00NnacTHOro Kon-Bo
n/m (paiionHoro) ypoBHs CETEBBIX Y3/IOB
1. BpecTckuii 06,1aCcTHOI y3eJ 1

1.1 |Pajioduble y3abl Bpectckoit o6nacTu 19

2. Bureb6ekmii 061acTHOI y3en 1
2.1 {Pajionnble y3nbl Bute6ekoii obnacty 23

3. ToMeabckHii 06JacTHOH y3ea 1
3.1 {Pajionnsle y3nbl ['oMmensckoii o6nacTu 24

4. TI'poaHeHcKkHH o0J1acTHOI y3en 1
4.1 Paiionsble y3nel ['pomHenckoli obnacty 16

5. MuHcKkuii 061acTHO y3en 1
5.1 Paiionnbie y3nsl MuHckoii o6nacty 23




Ne OxoHeuHble NYHKTHI (CETEBbIE Y3i1bl) KOPIOPATHBHOM ceTH 06I1acTHOro Kon-Bo

n/n (paiioHHOT0) ypoBHs CETEeBbIX Y3/I0B

6. Moruaesckuii 06aacTHO# y3en 1

6.1 |PaiioHHble y3nb1 Morunesckoii o6nactu 21

7. MuHCKHii ropoackoii y3en 1

7.1 iPajionnsle y3asl r.MuHcka 5

8. |¥Y3en uentpansHoro annapata ®onna

4. OCHOBHOMH COCTAB YCJYT
BI/II[BI, coepKaHue U MNePpUOAUYHOCTE OKa3bIBaA€MBIX YCIYyr 1o

TEXHUYECKOH MO JEPKKE POrpaMMHO-TEXHUYECKOH UHOPaCTPYKTYpPBI

KOPIOPaTUBHOM CETU U HAacCTpOHKe MporpaMMHOro odecrnedeHust HHQpacTpyKTypsl
@oHa B CETEBBIX y3JaX pecrnyOMKaHCKOro, 00JaCTHOTO W PallOHHOTO YpOBHEH
IIpeCTaBlIeHbl B TabauIe 2.

Tabmuua 2
Ne Bux Coneparne Ilepuogu4HOCTE
/1 BBITIOJTHEHUS
Ob6ecnevenue Obecrnieuenne QyHKIIMOHUPOBAHUS €XeTHEBHO
becnepeboiiHoH KOMMYHHKAITMOHHOTO 000py10BaHUs
paboTHI IporpaMMHO-
1. |TexHMYecKoOi —
WHDPACTPYKTYPEI BreceHnue n3aMeHeHHH B TEKYIYIO } o Mepe
KOpIIOPATHBHOM CeTH KOH(UTYypaIuio IporpaMMHO-TEXHIYECKOH He00X0AUMOCTH
(KC) ®onna uHpacTpykTyps KC ®onna
2. [MonuTOopuHT paboTsl, MOHUTOPUHT PabOTOCIIOCOOHOCTH, €XEIHEBHO
JIMarHOCTHKA U JIMarHOCTHKA M UCTIPaBIICHHAE OMMUOOK
HacTpoitka GbYHKIIMOHUPOBaHUS MaplUIpyTH3aTOpa U
KOMMYHMKAIIHOHHOTO |00CITy>KHBaeMOR UM YacTH CETH
obopynoBanus KoHTpo:s 3amuTh Tpaduka OT IIEPErpy30K €XXETHEBHO
uHOpacTpykTyps KC
donna KondurypupoBanue 000pyRoBaHUs ISl TI0 3a1pocy
OpraHu3aIliy CBSI3U C JPYTUMH CETMEHTaMH
CETH
3. |AxTyanusanus AKTyanu3aius TeXHHYecKOl TOKyMEHTalluK o Mepe
TEXHUYECKOH Ha KC ®onna: HEOOXOIUMOCTH
noxkyMeHTanuu Ha KC [kapter KC ®onpa (MapmipyTH3aTOpEHL,
®oHna KOMMYTaTopHl, GU3MIECKUE CEPBEPA, Y3IIBI
CBSI3M), aIPECHOTO TUIaHa U TaOJIMLEI
MapuIpyTU3alkH.
[NoaroroBka apxuBa ¢aitioB KOHQUTYpaIUH
y310B KC ®onna.
4. Monutopusr coctaBa |Co3gaHue 6a3sl KOH(UTypaIMOHHBIX OJTHOKpaTHO
CepBepHOit 3JIEMEHTOB (obopynoBaHHE-CEPBUC-
UHOPaCTPYKTypHI OTBETCTBEHHOE TOJpa3JielieHue) ¢ pa30UBKOH
®onpna (BiIrogas mo mromankaM (y3nam) pasMmemienuss B KC
w1aTGOpMBI ®onga MO0 BHENIHUX, 10 OTHOIIEHHMIO K
BHPTyaJIM3alldd ¥ oy pecypeax.
XpaHEHHS]) ITonroToBka: OTYETHBIX JOKYMEHTOB IIO|  aKTyalIM3alys
pe3yJibTaTaM OKa3aHHBIX YCJIYI, IIPOBENCHME OTYETHBIX
UX aKTyalIH3anuu (o Mepe HeoOXOAMMOCTH); JIOKYMEHTOB
OpeUIOXKEeHUH [0 IUIaHy Iepexoja Ha (o mepe
UCIIONIb30BaHUE pecypcoB PecmybimkaHckoil| Heo0X0IMMOCTH)




Ne IlepnoauuHoCTE

Bun Conepxanue P
/o ACP BBIIIOJTHEHUS
1aThOPMBI u nepepacnpeaeneHus
(mepeHoca) CeTEeBBIX VY3J0B IEHTPAIBHOTO

anmnapara ®onna

PaGorer  mo IIepeHocy  BUPTYaJIbHOU OJHOKpaTHO
UHOPACTPYKTYPHI C cepBepa (yTEepsiH MapoJb)
Ha OCHOBHOW BHPTyaJIbHBIA KJIacTep H
o0OHOBJIeHME cpeasl BUpTyanu3amun (VMware

vSphere)
5. |O6cnyxuBaHue MOHUTOPUHT COCTOSIHHSL aImmapaTHOIO U II0 3a1Ipocy
CEPBEPHOTO CHCTEMHOT0 TPOTrPaMMHOT0 00ecIieYeHHUs;
000opynoBaHUs Kondurypuposanne [1apaMeTpoB
[EHTPAJIBHOTO OIlepallMOHHBIX CUCTEM
annapata QoHxa MonuTopuHr u BOCCTaHOBJIEHUE IO 3aIIpoCy

paboTocnocoOHOCTH TpU  HEOOXOAMMOCTH
DNS-cepaepa

MonuTopuHT u BOCCTAHOBJICHHE 0 3a1pocy
paboTocmnocobHOCTH TpH  HEOOXOAUMOCTH
Proxy-cepsepa

MouuTopHuHT u BOCCTAHOBJICHHE 0 3aIpocy
paboTocrnocoOHOCTH TIpU  HEOOXOAMMOCTH
IIOYTOBOTO cepBepa 30HHI ssf.gov.by

6. |Okazanue Ob6ecreyenue "ropsaeit TUHUA" €XeJIHEBHO
KOHCYJIBTAllMOHHON  [KOHCYJBbTalUi 10 TesnedoHy, 3IEKTPOHHON ¢ 8.30 1o 17.30
HOJJIEPKKHI 1oYTe

Texnudeckass  MOAJEpXKa  MPOrPaMMHBIX  CpPEACTB U CHCTEM
unppactpyktypsl KC ®oHma [0MKHO BKIIIOYATH BEIIIOJIHEHHE B CETEBBIX Y3JlaX
00JIaCTHOT'O W pallOHHOI'0 YpOBHEM, IleHTpanbHoro annapara MGopaa, a TaKxkKe Ha
apennyeMblx B Pecrybiukanckom IeHTpe obpadbotku manubex (PLIO/) beCloud
pecypcax ClIemyoMuX OCHOBHBIX 3371a4 CETEBOr0 a/IMUHUCTPUPOBAHUS:

MOHUTOPHHT ¥ HACTPOIKa CETEBBIX Y3JIOB;

HaCTpOMKa CETEBBIX TPOTOKOJIOB;

HACTpPOMKa CETEBBIX CIIYKO;

MOHUTOPHHT CETEBOTO TpadhuKa,

IIOUCK HEUCIIPABHOCTEN;

MIOUCK Y3KHUX MECT CETH U MOBBIMEHHE dPPEKTUBHOCTH padOTHI CETH;

HacTpoiika, ImepeHacTpoiiKa  CYIIECTBYIOIIEITO W/HMIM  3aMEHEHHOIO
0o0opyIOBaHuUS;

yCTaHOBKa, HacTpoiika, u3meHenue kKoHpurypammun CK3W Bel VPN u
MEXXCETEBBIX DKPAHOB,;

BHeceHue usMenenuii B vCloud Director;

yCTaHOBKa, HacTpoiika, usmMenenne koHpurypauu DNS-cepBepoB, 10MeH-
KOHTPOJIJIEPOB, MOYTOBBIX CEPBEPOB;

HacTpolKa, W3MEHEeHHWEe KOH(GUIypaldud B MNPOIPAaMMHOM o0OecnedeHUH
Backup Exec;

3amuTa nHHOpMaliu B CETH.

BrinonHenre BhIMENEPEYUCIICHHBIX 3a7ad  JOJDKHO IpelycMaTpUBaTh
CepBUCHOE OOCIY)XHUBaHHE B CETEBBIX y3/laX KOMIOHEHTOB uHGpacTpykTypsl KC
Donpa.




S. PEXKUM OKA3AHUSA YCIAYT

B mratHOM pexumMe yciayrd OKasbBaroTcs B paboure quu ¢ 8.30 mo 17.30.
PaboTel N0 ycTpaHEeHHI0 KPUTHYECKMX HHIMIEHTOB MOTYT BBIIOJHATHCA B HHOE
BpeMs 10 COTJIaCOBAHUIO.

ITapameTpsl, onpepensioine YpOBeHb OOCIyXHUBaHMs (IPHOPUTET, BPEMS
peaKkuuy, BpeMs pEIICHUS WM MOHWKEHUs NPUOpUTETa) yKa3aHbl B MYyHKTE 6
HACTOSAIIETO 3aaHUsI HA OKa3aHHe yCIIyT.

Ilpu BEIXOAE M3 CTpOsi 00OPYIOBaHMUS, B Cllydae OTCYTCTBHS B MOAMEHHOM
ponge  3akasumka, Ucmommutens  obecrmeunBaeT — (QYHKIHOHHPOBAHHE
HHQPACTPYKTYpHl, TPEJOCTaBHB MOAMEHHOE O0OpyOOBaHME IO 3aKyIKH
3aKa34uuKOM COOTBETCTBYIOIETO O0OPYIOBAHUS.

B pamkax rapanTHitHBIX 00s13aTenscTB 0 JoroBopy Hcnonnurens o6s3aH
obecneduTh Nepenady 3HAHWA B OTHOIUEHUH PETTaMEHTHPYIOUIMX IOKYMEHTOB,
CEPBEPHOM M CETEeBOH ammapaTyphl, apXHTEKTypbl HH(OPMAIMOHHBIX CHCTEM,
HCIIOJIb3yEMBIX UHCTPYMEHTOB U TEXHOJIOTHI MpeICTaBUTENSIM 3aKa3unKa.

6. YPOBEHDb OBCJIY KUBAHUSA

IITN KC ®onna cuurtaeTcss NMpHHATHIM McnonmHHTENneM Ha TEXHUYECKYIO
[IOJJEPKKY U COIIPOBOXKAEHUE ¢ aThl moanucanus Jorosopa.

Hcnomuutens npoeoaut nepeudnoe odOcnenoBanue IITHU KC ®dorpa un
HalmpaBsisieT B TedeHue 15 pabouux pgHedt 3akazuumky lIpoTOokon IEpBUYHOIO
oOcnenoBaHMsl C yKasaHHeM TmpoOiieM (medexToB, HeHCIpaBHOCTEH) WU
pexomeHaanuii no nepexactpoiike padotsl [ITHU KC ®onza c nensio obecrnedeHus
ee crabunpHOW U OecmepeOoifHON pabOTHI, B TOM YHUCJIE CPOKAX BBINOJIHEHHS
Takux paboT Mcnonaurenem. YkazaHHbIe peKOMEHIAMY HE JOIKHBI IPUBOAUTH K
CHIXeHHI0 KadecTBa ¢yHKunonupoBanus IITU KC ®donna, a Takke CHIXEHHIO
IIPOILYCKHOH cIOCOOHOCTH KaHAJIOB CBS3H.

Pemenne 00 opraHu3anud M CpOKax BBINOJHEHUS PpPEKOMEHIALMH
IIpUHUMAET 3aKa3yuHuK.

Ilpu Hammuuum 3amedanuwit 3aka3uuka K IIpoTokonmy mepBHYHOIO
obcnenoBanusi UcmonHMTENp WX yCTpaHseT B TeueHHe S5 pabouumx OHEH u
npenacrasisieT AopaboTanHbIi [IpoToKON MepBUYHOrO 00CIeN0BaHu s 3aKa3yHUKYy.

HcnonHurtens  ocyllecTBIseT  BeJeHHWE  XKypHajla  MOHUTOpPUHIa
byukunonupoBanus I[ITW KC ®donpma, xypHalla perucTpalul 3JIEKTPOHHBIX
3asBOK 3aKa3z4yuka.

Hcnonuurens obecnedunBaeT perucTpaldio0 NOCTYNHBIIMX 3JIEKTPOHHBIX
3asBOK U He no3aHee 8 paboumx 4acoB ¢ MOMEHTa JOCTABKHU 3asBKU McIomHUTEMO
COIJIaCOBBIBAET € 3aKa3UUKOM MOPSAOK U CPOKU BBHIIIOJHEHHS paboT, yKa3aHHBIX B
3asBKe.

Ycrpanenue HeucnpaBHocTeit B padote IITU KC ®onga A0MKHO BKIHOYATh
CJIENyIOLIE€ OCHOBHBIE MEPOTIPUSTHUS:

- a”anu3 npoOieM W HEeHUCHPaBHOCTEW, BBISABICHHBIX B IIPOLIECCE
MOHHUTOPUHTA U 3KCILTyaTalllH,

-TIOUCK U JIOKAJIM3alKs IPHYMH HEUCTIPABHOCTH (IpOOIEMBI);

- BBIpabOTKa Mep (MEpONPHATHH) IO YCTpaHEHHIO HEHCIPaBHOCTEMH
(mpobnem),



-OllepaTUBHOE yCTpaHEHHWe HeWclpaBHOCTEH (MpobieM) C KCIOJIb30BaHUE
CyLIeCTByIOIIero oOOpyqoBaHHWs, B TOM YHCJIe C NPUMEHEHHMEM BpPEMEHHBIX
pEIIeHU U3-3a OTCYTCTBHS HEOOXOIMMOT0 000pYIOBAHHUS;

-OKOHYATEJIbHOE yCTpaHeHWe HeUCHpaBHOCTH (mpoOieMbl) ©  IpH
HEOOXOIMMOCTH BBIpa0OTKA peKOMEHJAIWii 10 CHI)KCHHIO BEpOSTHOCTH
BO3HUKHOBEHMSI aHAJIOTHIHBIX CUTyaluii B OymylieMm, peanm3aiiis HeoOXOAUMBIX
Mep M0 COTJIACOBAHUIO C 3aKa3YHKOM;

- 3aMEHY HEHCIIpaBHOro 00OPYyJ0BaHWE HA MCIPaBHOE B Cllydyae BBIXOAA U3
CTpOsl, BKJIFOYAs yCTAaHOBKY MPOTrpaMMHOro obecnedeHus (Ipd HEoOXOTUMOCTH),
HacTpoiKy 000pyI0BaHMS;

-Be/ICHWE OIEepaTHUBHBIX IIeperoBopoB ¢ omepaTtopamu cBs3u  (PVYII
«benrenexkom» u gap.), okaszpiBaromMMH yciayru opraHaMm ®oHpa, B ciydae
BeIBIIeHUS npobiieMm B pabore IITU KC ®onzna na creikax [ITH ¢ oneparopom
CBSA3M WJIM HENOCPEACTBEHHO Y omepaTopa CBS3H, aHAJIA3 U B Clly4yae, €Cld
npobnema B [ITU 3akazunka, npenocTaBieHne peKOMEHIAIUH 10 €€ yCTPaHEHHIO,
peanu3anys HeoOXOIMMEIX Mep TI0 COTJIACOBAHUIO C 3aKa3UMKOM;

-ydacThie B aHajm3e Ipo0JieM, BBISBIECHHBIX B paboTe (Ipu OpraHu3alyu
paboThl/BHEApEHNN) WHQOPMAIMOHHBEIX CHCTEM 3aKa3ukKa, OTHOCAUIMXCA K
pabore (B3aumoaetictauio ¢) ITTHU KC dorna;

-obecriedyeHre ¥ KOHTPOJIb PE3EPBHOIO KOMMPOBAaHMS KOHQUIypalui
cereBoro obopynosauwus [ITU KC ®onpa;

-BOCCTaHOBIIeHHE KOHOHrypaiwmii cereporo obopynosanus ITTH KC ®onpna
13 pe3epBHBIX KOMUi (IIpr HEOOXOIUMOCTH );

-KOHCYJIbTHPOBaHUE CIEIUAIACTOB 3akazumnka no BOIIPOCaM
aJIMAHUCTpUpOBaHus cereBoro obopynosanuss [T KC ®onpa, cbopa
nHpopMalum o ero pabdbore, BompocaM GOpMUPOBAHUS CTATHCTHKH.

B ciyyae HEBO3MOXHOCTH YCTpaHeHHs mpoOieMbl (HEMCIPaBHOCTH) B
ynaineHHoM ceTeBoi y3nme KC ®onzaa ¢ miomaaky 3aKka3unKa, pacioloXeHHon Mo
anpecy: r. Munck, up. [laptusanckuii, 52a, npu HEOOXOAUMOCTH, ONpPEAEIIIeMOM
3aka3zunkom, McrioaHUTENL 0053aH HAPaBUTh CBOMX CHELMAIUCTOB JJI OKa3aHHs
yCIyT¥ B 0051aCTHOW MM pallOHHEIH IEHTP.

ITo Tpe6oBanmio 3aka3unka (OTBETCTBEHHOIO JIMIIa 3aKa3unKa) MOHUTOPHHT
oyukimonrpoBanus [ITU KC ®donna, HacTpolika, 0OHOBIEHHE NPOrpPaMMHOTO
obecrieueH s JODKHO OCYIIECTBIATHCS B MPUCYTCTBUH CIELIMANNCTa 3aKa3uhKa ¢
JEMOHCTpaleii eMy pe3yJbTaToB IPOBEJEHHBIX IPOBEPOK, pe3yIbTaTOB
BEITIOJTHEHHBIX HACTPOEK U T.]I.

HUcnonnurens:

- He npousBoauT MoaepHu3aruio [ITH KC ®onga, u3MeHeHHH HaCTPOEK,
BepCHii mporpaMmHOro obecneueHnss (Opd HEOOXOJMMOCTH) MM PEMOHT
0o0OpymOBaHWS,  TEpPeJaHHOTO  Ha  TEXHOJOIMYECKYl0  IOMIEPXKKYy U
CONPOBOXICHHE, O€3 COrIacOBaHMSs C 3aKa3uYUuKOM;

- JIOBOJUT [0 CBeaeHHWs 3aka3zduka HHQOpMALUI O (YHKIMOHHPOBAHWH
000pyIoBaHKs, UMEIONIMXCS MpobiieMax W HemoctaTkax B ero pabore, a Takke
npejaratb 3akaz4uKy Mepbl 10 UX yCTPaHEHHUIO;

pa3pabarbiBaeT MEPOTPUSITHS no COBEPIICHCTBOBAHUIO
byukunonupoBanus [T KC ®onma ¥ CcOBMECTHO ¢ 3aKa3duMKOM, IIOCHE
COTIJIaCOBaHU S MEPOIIPUATHHA TTOCIETHUM, OCYLIECTBIIATE UX pealnu3aliio,



- OpPraHM30BBIBACT 3a CUET 3aKa3uMKa MpOBeNEeHUE PEMOHTa 000pyIOBaHMS,
BBIIICNIIICTO0 M3 CTPOsi He 10 BUHe McnonmHuTens, 3a cOOCTBEHHBIN CUET PEMOHT
000py10BaHHs 3aKa34yMKa - BBIIEAIIETO U3 CTPOS 110 BUHe MICIIONMHUTE S

IIpumeuanne: Ilom opraHusammeld peMOHTAa IIOHUMAETCS OEMOHTAX
HEUCIIPaBHOIO OOOpYyNOBaHUS M 3aMeHa €ro COOTBETCTBYIOIIMM ITOJAMEHHBIM
obopynoBaHueM Hcnonaurens (mpu HEOOXOIUMOCTH obecriedeHus
¢ynxnuonuposanus [T KC ®onpa - n.5 HacTosmiero 3agaHms), B cilydae
OTCYTCTBHS COOTBETCTBYIOIIETO OOOPY/IOBaHMS B IOAMEHHOM (oHIe 3aKa3uuKa,
IIOMCK CIIMCKAa OpraHu3anuid (He MeHee 3-X), OCYIIECTBISIIOIIUX PEMOHT
000pyOBaHMS, OpPraHM3aIMsA JOCTABKM OOOPYINOBAaHUS B PEMOHT M OOpaTHO,
IPOBEPKAa  Ka4yecTBAa  BBINOJHEHHBIX  PEMOHTHBIX  paboOT, MOHTaX U
COOTBETCTBYIOIasl HacTpoiika oTpeMoHTHpoBaHHOro obopynosanus B IITH KC
®oHpa, npyrue BUABI paboT (IIpu HEOOXOTUMOCTH ).

IIpu BeIXOAE u3 cTpos oOOpyHOBaHUs 3aka3zyWka, O0eCIedHBaIOIIEro
dynkuuonupoBanue [ITU KC donma u He mOAIexaiiee pPEeMOHTY, B ciydae
OTCYTCTBHsL B IoAMeHHOM ¢oHae 3aka3uyuka, McmomHutens oOecriednBaeTt
dynkuonuposanue [ITU KC ®onna, npenoctaBuB cobCcTBEHHOE 000pYIOBaHUE
710 3aKYIIKM 3aKa34MKOM COOTBETCTBYIOIIETO 000PYIOBaHUS.

Jakazuuk W HcmonHuTens  yCTAaHOBWIM — CHIENYIONIME  IapaMeTphl,
OIIpeAeNSIONNe YPOBEHb 00CIY)KUBAHMUS: IIPUOPUTET, BpeMs BBISBICHUS NPoOIIEM
(HeucnpaBHocTel) npu MoHuTOopuHre ¢yHKIHonupoBanus [T KC ®onna u
BOCCTaHOBIIeHUsI paborocnocobnoctr ¢yukuonuposanus IITHU KC Ponpa,
yKa3aHHbI€ B Tabnuie 3:

Tabnuna 3

[Mpuopuret Bpems BbIsBIEeHHs | Bpemss  BocctaHoBneHHs | OfImas xapakTepHCTHKa

npobnem paboTocnocobHOCTH

(neucnpaBHocTel) npu | pyHkunoHupoBanus IITH

MOHHMTOpPHHIE KC ®onHaga ¢ MOMeHTa

(yHKUHMOHHPOBaHHS BBISBJIEHHA npo6nemsl

IITHU KC ®onpa (HencrnpaBHOCTH)
Kputuueckuii | He nosaHee | 4 yaca [Monubiéi oTka3 pabortocnocobnoctu INTH

30 MUHYT ¢ MOMeHTa KC ®onga Ha 1r060M U3 CETEeBBIX Y3JIOB

BO3HMKHOBEHHSA (oTcyTcTBHE CBA3H c

ocHoBHbIM/pe3epBHbIM IO ®oHAa).
YacTh KpPHUTHYECKH BaXKHBIX JaHHBIX
®doHJa HaxoAUTCA MOJ Yrpo3od noTepH
WJIH MOBPEXKACHHA.

[lpsMasg yrpo3a HapyleHHd CpOKOB

UCMOTHeHU A rocyZnapCTBeHHbBIX
aIMUHHUCTPATHBHBIX (YHKUMH W 3ajad,
BO3JIOXKEHHBIX  Ha  opraHel  @DoHaa

3aKOHOJATeJIbCTBOM
Bricokuit He nosgxee | 8 pabouux 4acoB YactuyHbli  OTKa3 paboTOCnocoGHOCTH
60 MHHYT ¢ MOMeHTa INTH KC doHaa Ha n0O0OM H3 CETeBBIX
BO3HHKHOBEHHU y3/10B (neycroiunBas CBA3b c

ocHOBHBIM/pe3epBHbIM 11O ®oHpa).
Onepauuu Ha KOPMOPAaTHBHOH CeTH HE
MOTYT MpPOJOJIKAThCA B MOJHOM oObBeMe,
CHWXXeHa 0o0Ias NpOU3BOJUTENTBHOCTb.
MoxeT BO3HMKHYTh Yrpo3a HapylleHus
CPOKOB  MCMOJNIHEHHS [OCYAapCTBEHHBIX
aJMUHUCTpAaTHBHbIX (yHkuuii u 3apad,
BO3JNIOXKEHHBIX  Ha  opradel  DoHpaa
3aKOHOATe]IbCTBOM

Cpeauuit He nosaHee | 16 pabounx 4acoB BosHukHOBeHKE npobnem




120 MuUHYT ¢ MOMeHTa (weucnpaBHocteit) B pabore IITHU KC
BO3HUKHOBEHHMS ®oHpa (anmapaTHble/TIpOrpaMMHBIE
omubKH, KOTOpble OKa3bIBAIOT
OrpaHU4YEHHOE WIIM HEMpAMOe BO3AcicTBUE
Ha Kaue€CTBO CBSA3H).

[oBbllieHHE YPOBHS BpEMEHHBIX 3aTpaT Ha

UCIIOJTHEHHE rocyapCTBEHHbIX
aIMHHUCTPATUBHBIX (QYHKUMA W 3adad,
BO3JIOXKEHHBIX ~ Ha  opraHel  @oHpa

3aKOHOJATEIbCTBOM
Huskwuit He nosaHee | 40 paGounx vacos HeobxoaumocTs B peany3auyu
8 wacoB ¢ MoMeHTa NPEBEHTHBHBIX MEp, HANpaBJIeHHBIX Ha
BO3HHKHOBEHUA obecreueHUs cTabuIbHOM U

6ecnepeboinoit pabotel [ITU KC Ponpa.
He Bnuser Ha HapylleHHE CpOKOB

UCTIONIHEH U rocyapcTBeHHbIX
aZIMUHUCTPATUBHBIX (QyHKUMH W 3afmad,
BO3JMOXEHHBIX  Ha  opranel  DoHpma

3aKOHOOATC/IbCTBOM

O BBIABIEHHBIX NpoOseMax (HEUCHpaBHOCTAX) GyHKuMoHUpoBaHus [ITU
KC ®onna HUcnomaurens o6si3an TporH()OPMHPOBATH 3aKa3yuKka B COOTBETCTBHH
C IOPSAIKOM B3aUMOJENCTBUS MeXx Ty McnonHuTeneM n 3aKka3uukoMm.

Boccranosienue paborocrnocodHoCcTH mpu HeucnpaBHOCTH (pobsiemsr) KC
@oHOa, UMEIOUMX KPUTHYECKHH MPHOPHTET AODKHO  OCYLIECTBIISATHCS
HcnonauTeneM KpyriocyTOYHO.

Ilpu okazanuum yciyr mnepcoHanroM McnonnuTtens obecreyuBaeTcs
COONIIOZIEHHE TpaBMJI BHYTPEHHET0 pAacHOpsIKa, OXpaHbl Tpylda, TEXHHUKH
0€30I1aCHOCTH, TEXHUYECKOHM IKCIUTyaTallid MAallMH U 00O0pYHOBaHHS, MOXKapHON
0e30MacHOCTH Ha BCeW TeppUTOpPMM 3aka3yhka M HECTH OTBETCTBEHHOCTS,
IIpPEeyCMOTPEHHYIO 3aKOHOJATENLCTBOM 3a UX HEBBIIIOJIHEHHE.

Ilo mucbMEHHOMY COTJacOBaHMIO C 3aKa3dyMKOM, Il OKa3zaHUs YCIYIH,
HcnonHuTEMO MOXKET OBITH MPEIOCTaBIEHO YaleHHOEe pabodyee MeCTOo, IIPH 3TOM
HcnonHuTENns CaMOCTOSTENLHO HECET pacxXoIbl Ha OpraHM3alMIo 3allUIIEHHOI0
KaHajla CBS3M [0 HHQPAcTPyKTypbl 3aka3uMKa M HECeT OTBETCTBEHHOCTH 3a
cobmonenue TpedboBaHui HHGOPMAITMOHHON O€30I1aCHOCTH.

3asBKa 3aka3yuKOM Ha OOCIy)XHBaHHE, B paMKax HacTOSLIETO 3afaHMs Ha
OKa3aHMe YCIIYT, HalpasisieTcss VICIOMHUTEMO T0CPEACTBOM 3JIEKTPOHHON MOYTHI
A(nn) GaKkCUMUIIBHBIX CPEICTB CBA3H:

JUisl osTy4eHust 3aBOK CO CTOPOHBI MICTIOHUTENS ONIPEIENIEHE] CIENYIOIINE
KOHTaKTHI:

(YKa3vl8aromcsa KOHmMaKmoi)

6.11. 3a opraHm3zanuio OKazaHHsS YCIyr B COOTBETCTBHHM C HaCTOSLIUM
3aaHMeM 3akazuukoM u McronHuTteneM onpeneneHsl ClIeIyrolue JIMia

KoHTaKThbI co cTOpOHBI 3aKa3uuKa:

(YKa3vi8aomes KOHmMAaKkmul)

KoHTakThl co croponbl UcnosiHuTe N5

(YKa3618at0MCsa KOHMAKMbL)




7. TPEBOBAHUS 110 OBECIHEYEHHUIO
NMH®OPMAIIMOHHOM BE3OIIACHOCTH
U KOMMEPYECKOM TAMHBI

Beinonsenne pabor B paMkax ~ HAacTOSILEro  3aJaHusl  JOJDKHO
OCYLIECTBIAThCS Ha TeppUTOpHH 3akazuumka. Jlomyck K TakuM BuIaM padboT
IOJIy4alOT I@peacTaBuUTeNd VICmonHHUTeNs, NpeIoCTaBUBIIME MOINUCKY O
HepasrialeHnd KoH(uaeHuuanbHod uHbopMauuu, cobmoaernuu [lonutvku
uHGopmanoHHo# Oe3omacHocT @®onma u [lomutuku PoHIA B OTHOILEHHH
00paboTKH NePCOHANBHBIX JaHHBIX.

VY nanesnoe moakitoueHre npeacraputeneil FicmomHuTens K KOpnopaTuBHON
aBTOMAaTU3MPOBAaHHOM MHPOpMaMOHHO# cucteme PoHIa U ero TEPPUTOPUATIBHBIX
OpPraHOB JOJDKHO OCYIIECTBJISTHCS C HCIIOJIB30BaHMEM IIM(POBAaHHBIX KaHAJIOB
cBsi3u Ha ocHoBe ceptuduumpoBanubix CK3HU, coBmectumbix ¢ IIK «llmro3
6e3onacHocTy BUpTyaltbHbIH Bel VPN Gate-Vy» — Bel VPN Gate-V.

IIpumeuanue

TpeboBanus k UcnosHuTe /110

Hcnonaurens:

IOJDKEH pacroyiarath IMOAMEHHBIM 00OpyIOoBaHHEM s oOecledeHus
OecniepeboitHoif  paboThl, a Takke BO3MOXHOCTSIMH OOCTaBKM JaHHOTO
000pyIOBaHUS B TOUKY 3aMEHBI.

Jlo vcTeuenus cpoka IeicTBus gorosopa, Mcmomuurens 06s3aH o6ecneduTh
nepenady 3HaHWM B OTHOIIEHMM PETJaMEHTHPYIOIIUX TOKYMEHTOB, CEPBEPHOW H
CETEBOH ammapaTyphbl, apXUTEKTypbl MH(POPMALMOHHBIX CHCTEM, MCIIOJIL3YEMBIX
HHCTPYMEHTOB M TEXHOJIOTHH NpeICcTaBUTENSIM 3aKa3yuKa.



